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General Information

1. Confirm college name: Citrus College

Dana Hester
626-914-8881

dhester@citruscollege.edu

2. Name of individual preparing report:

3. Phone number of person preparing report:

4. E-mail of person preparing report;

Enrollment Data: Unduplicated Headcount Enrollment
5. Total unduplicated headcount enrollment for last three years:

For the purposes of this report, unduplicated headcount is defined as the total number of students (credit and non-credit) enrolled at the end of
the general enrollment period (also referred to as first census date). The academic year should include leading summer, fall, winter, and spring
terms. If your institution calculates the academic year differently for the purposes of monitoring annual enrollment, you may respond using your
local calculation and describe your method in Question 19.

2022-23: 16,045 2023-24: 16,051 2024-25: 17,044
5a. Year-to-Year Increase/Decrease:
2022-23 2023-24 2024-25
% Change from Prior Year: (n/a) 0.04 % 6.19 %

5b. If your institution experienced a one-year increase (or decrease) in enrollment of more than 50% in a single
year, please explain below. Enter N/A if this does not apply.

n/a

Enrollment Data: Degree-applicable Enrollment (Credit Courses Only)

6. Total unduplicated headcount enrollment in degree applicable credit courses for last three years:

2022-23: 14,468 2023-24: 14,636 2024-25: 15,679
6a. Year-to-Year Increase/Decrease:
2022-23 2023-24 2024-25
% Change from Prior Year: (n/a) 1.16 % 713 %




6b. Please list any individual degree-applicable credit program which has experienced an increase or decrease
of 50% or more in the last year. (Enter N/A if this does not apply to your institution.)

n/a

7. Do you offer Distance Education? Yes No

If you answered no, skip to question 8.

7a. Total unduplicated headcount enrollment in distance education in last three years:

Distance education is defined as education that uses technology to deliver instruction to students who are separated from the instructor(s) and to
support regular and substantive interaction between the students and the instructor, either synchronously or asynchronously. For the purposes
of this report, include only those courses that are 100% online in your calculation of unduplicated headcount enrollment for distance education.
Do not include hybrid courses or courses in which all the class hours are face to face, but some material is posted online.

2022-23: 10,999 2023-24: 10,957 2024-25: 11,839

7b. Year-to-Year Increase/Decrease:

2022-23 2023-24 2024-25
% Change from Prior Year: (n/a) -0.38 % 8.05 %

7c. If your institution experienced a one-year increase (or decrease) in total distance education enrollment of
more than 50% in a single year, please explain below. Enter N/A if this does not apply.

n/a

7d. Total unduplicated degree-applicable headcount enroliment in distance education in last three years:

Distance education is defined as education that uses technology to deliver instruction to students who are separated from the instructor(s) and to
support regular and substantive interaction between the students and the instructor, either synchronously or asynchronously. For the purposes
of this report, include only those courses that are 100% online in your calculation of unduplicated headcount enrollment for distance education.
Do not include hybrid courses or courses in which all the class hours are face to face, but some material is posted online.

2022-23: 10,121 2023-24: 10,341 2024-25: 11,376

7e. Year-to-Year Increase/Decrease:

2022-23 2023-24 2024-25
% Change from Prior Year: (n/a) 217 % 10.01 %

7f. If your institution experienced a one-year increase (or decrease) in degree-applicable distance education
enrollment of more than 50% in a single year, please explain below. Enter N/A if this does not apply.

n/a

78. % of all students that took at least one degree-applicable distance education course:



2022-23: 63%

2023-24:

64% 2024-25:

7h. % of all degree-applicable distance education courses offered online:

67%

This is the ratio of degree applicable courses offered via distance education divided by the total number of degree applicable courses offered.
This is not a count of sections. A course is counted in the numerator if there were any courses offered via distance education.

2022-23: 33% 2023-24: 35% 2024-25: 37%
Enrollment Data: Correspondence Education
8. Do you offer Correspondence Education? Yes No
If you answered no, skip to question 9.
8a. Total unduplicated headcount enrollment in correspondence education in the last three years:
2022-23: 2023-24: 2024-25:
8b. Year-to-Year Increase/Decrease:
2022-23 2023-24 2024-25
% Change from Prior Year: (n/a) % %

8c. If your institution experienced a one-year increase (or decrease) in correspondence education enroliment of

more than 50% in a single year, please explain below. Enter N/A if this does not apply.

Student Achievement Data

9a. Does your institution participate in Title IV funding?

*If yes, complete questions 9b - 9c. If no, skip to question 10a.

9b. List the current Graduation Rate per the US Education Department College Scorecard.

The US Education Department College Scorecard can be accessed at https://collegescorecard.ed.gov/. Enter your institution’s name in the search
box to find the current graduation rate. For the purposes of the College Scorecard, graduation rate is defined as “the share of students who

graduated within 8 years of entering this school for the first time.”

9c. List the current Transfer Rate per the US Education Department College Scorecard. ((add 28 %

box))

The US Education Department College Scorecard can be accessed at https://collegescorecard.ed.gov/. After entering your institution’s name in the
search box to find the current graduation rate, scroll to the Graduation & Retention drop-down. After you expand the section, you will see the "%"
of students that transferred out. For the purposes of the College Scorecard, graduation rate is defined as “the share of students who transferred
to another institution within 8 years of entering this school for the first time.”

10a. (Non Title IV institutions only) Please select the resource used by your college below for review of student

achievement data.

Yes No

35%




O Student Achievement Measure (SAM)
O  Voluntary Framework of Accountability (AACC)
O  College established dashboard

O  Other (please specify)

® N/A
10b. (Non Title IV institutions only) Please provide your most recent calculated the 6-year %
graduation rate. For example, the 2016-2017 first time student cohort (full time and part

time) that completed an award at your institution by the end of the 2022-2023 academic
year.

10c. (Non Title IV institutions only) Please provide your most recent calculated the 6-year %
transfer rate. For example, the 2016-2017 first time student cohort (full time and part time)
that transferred to another institution and did not complete an award by the end of the
2022-2023 academic year.

11a. Please provide a link to the exact page on your institution’s website that displays its most recent publication
of disaggregated student achievement data:

ACCJC will include a link to this page in your institution’s entry in the ACCIC Directory of Accredited Institutions. This reporting and monitoring
requirement supports ACCJC's recognition by the Council of Higher Education Accreditation (CHEA) and is aligned with ACC/C's Accreditation
Standards 1.1, 1.3, 1.5, and 2.9.

https://www.citruscollege.edu/research/strategicobjectivesdata.html

11b. Please review and score your institution’s website on the Rubric for Effective Institutional Qutcome
Transparency.

Score: 7

Reflecting on your score above, describe how your college is supporting continual improvement and innovation
in alignment with the ACCJC Standards and guidelines for data transparency on your institution’s public website?

Citrus College remains committed to continuous improvement in data transparency. Data review and
discussions have always been integral to committee meetings such as Enrollment Management,
Institutional Research and Planning, and Institutional Effectiveness, among others. The publicly available
student achievement data are accessible, current, and aligned with the College's five-year Strategic Plan
measurable objectives, providing longitudinal trend data across comprehensive metrics. To strengthen
our efforts, we are prioritizing enhancements in reflection and storytelling to better contextualize the
data. We are incorporating more meaningful narratives and equity-focused reflections. The College's
newly updated website more prominently highlights the student outcome data.

Institution-Set Standards: Course Completion

For the purposes of this report, the successful course completion rate is calculated as the number of student completions with a grade of C or
better divided by the number of students enrolled in the course. If your institution calculates successful course completion differently, you may
respond using your local calculation and describe your methodology in Question 18.



2022-23 2023-24 2024-25
12a. Institution-Set Standard (floor): 72% 72% 72%
12b. Stretch goal (aspirational): 75% 75% 75%
12c¢. Actual successful course completion rate: 75% 76% 79%
Institution-Set Standards: Certificates
13. Do you offer Certificates for 16 or more units/credits? Yes No
If you answered no, skip to question 14.
13a. Type of Institute-set standard for certificates: O Number of certificates
(Please select one option from the menu) O Percent of headcount
® Number-other
O Percent-other

If Number-other or Percent-other, please describe:

Number of students who earned a

certificate
2022-23 2023-24 2024-25
13b. List your Institution-Set Standard (floor): 1400 1400 1400
13c. List your stretch goal (aspirational): 1620 1636 1653
13d. List actual number or percentage of certificates: 1468 1382 1431
Institution-Set Standards: Associate Degrees
14. Type of Institute-set standard for associate degrees: O Number of degrees
(Please select one option from the menu) O  Percent of headcount
® Number-other
O Percent-other

If Number-other or Percent-other, please describe:

Number of students who earned an
associate degree




2022-23 2023-24 2024-25

14a. Llst.your Institution-Set Standard (floor) for associate 1400 1400 1400
degrees:

14b. LISt. your stretch goal (aspirational) for associate 1506 1521 1536
degrees:

14c. List actual number or percentage of associate degrees: 1327 1222 1306

Institution-Set Standards: Baccalaureate Degrees
15. Does your college offer a baccalaureate degree? Yes No

If you answered no, skip to question 16.

15a. Type of Institute-set standard for baccalaureate degrees:
(Please select one option from the menu)

O O0O0OOo

Number of degrees
Percent of headcount
Number-other
Percent-other

If Number-other or Percent-other, please describe:

Institution-Set Standards: Direct Assessment Programs

16. Does your college offer a Direct Assessment Program?

If you answered no, skip to question 17.

16a. Type of Institute-set standard for a Direct Assessment
Program:
(Please select one option from the menu)

OO0 Oo0OoOo

Yes No

Number of degrees
Percent of headcount
Number-other
Percent-other

If Number-other or Percent-other, please describe:

Institution-Set Standards: Transfer

17. Does your college offer Transfer Programs?

If you answered no, skip to question 18.

Yes No




17a. Type of Institute-set standard for transfers:
(Please select one option from the menu)

Number of transfers
Percent of headcount
Number-other

Oo0OOoOe

Percent-other

If Number-other or Percent-other, please describe:

2022-23 2023-24 2024-25

17b. List your Institution-Set Standard (ﬂoor)'for t.he. 1200 1200 1200
students who transfer to a 4-year college/university:
17c. List your stretch goal (asplrathnal) _for. the students 1390 1404 1418
who transfer to a 4-year college/university:
17d. List actual number or per;entggg of students who 1320 1287 1230
transfer to a 4-year college/university:

Institution-Set Standards: Licensure Examination Pass Rates
18. Does your college offer programs that require students pass a licensure or similar Yes No

exam in order to work in the field?
If you answered no, skip to question 19.

18a. Examination pass rates for programs in which students are required to pass a licensure or other similar
examination in order to work in their field of study:

Exam Type | Institution- 2022-23 202324 | 2024-25
(National, Set Stretch
Program Pass Rate Pass Rate Pass Rate
State, Standard Goal (%)
(%) (%) (%)
Other) (%)(Floor)
Automotive .
TTEN National 55 80 77 78 70.5
Cosmetology State 83 85 58 60 64
Written
Esthetician
Written State 89 91 81 82 81
Nurse Assistant State 80 85 99 100 100
Registered
Dental Assistant State 80 85 86 94 81
Registered State 80 85 95 93 96
Nurse
Vocational State 80 85 93 100 100
Nurse




19. Does your college offer Career and Technical Education Programs? Yes No

If you answered no, skip to question 20.

19a. Job placement rates for students completing certificate programs and CTE (career-technical education)

degrees for last three years available data:
For the purposes of the Annual Report, Job Placement Rate is defined as the percentage of students who are employed in the year following

completion of a CTE (career-technical education) certificate or degree program. (This means that the denominator for the 2022-23 job placement
rate will be the number of students who completed the program in 2021-22.) Report only those programs with a minimum of 10 students in the
completion year. For example, if a program had 9 students complete in 2021-22, you do not need to report a job placement rate for 2022-23.
Report only those programs for which reliable data are available. If your institution has defined its job placement rate differently than what is
described above, you may complete this question using your local definition - but please describe your definition and methodology in Question
19.

Institution- Stretch (As 2022-23 2023-24 2024-25
Program Set irational) Job Job Job
g Standard pGoaI (%) Placement | Placement | Placement
(%)(Floor) 0 Rate (%) Rate (%) Rate (%)
Accounting 73 75 88 61 92
Adm|n'|strat|on 73 94 80 85 81
of Justice
Automotive 73 84 94 94 94
Technology
Biotechnology 73 75 100 88 67
Business
Administration 73 75 76 80 71
Child Developm
ent/Early Care & 73 84 76 78 78
Education
Commercial 73 90 67 76 81
Music
Cosmetology 73 75 81 80 77
and Barbering
Diesel 73 75 89 88 95
Technology
Forestry 73 75 85 78 82
Licensed
Vocational 80 85 86 100 96
Nursing
Public Works 73 75 100 90 96
Real Estate 73 75 56 80 65
Registered 82 87 92 87 100
Nursing
Water and
Wastewater 73 88 85 92 90
Technology




20. Please use the text box below to provide any comments or context regarding the data submitted in this
report (optional, no word limit):

21. Reflecting on your Institution's student achievement(s), what efforts/initiatives/competencies have you
found to be fundamental in supporting the recent successes you've observed/reported? Please describe any
innovations and improvements along with a brief narrative of how it was achieved.

Citrus College's enrollment has consistently increased since the pandemic and the consequent drop in
achievement headcount has also begun to increase with 2023-24 representing an apparent and expected
trough. Collaboration between student services, academic affairs, and institutional research provides
clear pathways for students. Other technological adoptions have improved student messaging, including
implementing Motimatic, which assists with contacting students who have stopped out and provides
information about how to register, and Element 451, an agentic Al with several options for providing
students information and answers to questions in real time. In response to AB 705/AB1705, assembly
bills aimed at math and English reforms, Citrus College faculty made major curricular changes resulting in
significantly increased and sustained numbers of students completing transfer level English and
Mathematics (statistics). Academic faculty and managers, counseling faculty and managers, and
institutional research analysts meet regularly to review data and improve placement logic in the
registration process to ensure that students take the appropriate mathematics and English classes with
many completing in the first year. Professional learning and the online education program have provided
many options for training faculty on topics such as humanizing the online classroom and equity-minded
teaching practices which likely improve the student experience.

22. What professional development can the Commission coordinate to support your Institution in achieving its
student success goals within the next three-year cycle?

Our system, and those who volunteer to serve as visiting team members, could benefit from training and
norming on the distance education review of courses and use of the rubric. Providing more opportunities
for colleges to discuss examples of their approach to developing narrative to accompany public-facing
data would be helpful. Providing spaces for colleges to review and rate ourselves with rubrics is also
helpful, especially discussing the exercise with other colleges and hearing their examples with a focus on
disaggregated data. The opportunity to hear from the commission regarding current events and/or
actions at the federal level is always appreciated.

23. Please confirm you have reviewed your institution's program listing in the Accreditation Platform. In the box
below, please select one of the following.

° | reviewed the program listings and all of my
institution's programs are correctly listed

o | have found some errors and will be reaching
out to ACCJC for next steps on updating
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